
Using EMA- Patient Portal
FIRST- TIME USER ACCOUNT REGISTRATION



You will 
Receive 
an e-mail 
to sign up

your Email

Click “Access Portal”. Make sure you are using 

Firefox or Google Chrome as your web browser



Logging 

in/ 

creating 

a passord
Click “Forgot Password” if 

you are a new user



Fill out the 
information 
asked of you 
to reset the 
password

Note: your 
username is 
your emailClick Here



You will get an email link to reset your 

password

Click Here



Verify your 

information



Create your new password to access!

This will officially reset your 

password. Once finished, it will 

direct you to the main page. DO 

NOT REUSE ANY EMAIL LINKS, THEY 

ARE EXPIRED



Welcome to Patient Portal! You will 

see this message…



Need back on? No problem!

 You can access your portal a couple of ways:

 Our website at www.akronderm.com

 By logging into akronderm.ema.ma

 Or.. Downloading the app! (preferred)- see next PowerPoint for app directions!! 

http://www.akronderm.com/

